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To: 		INDIVIDUAL DOCTORS 
From: 		Foundation for Chiropractic Progress
Re: 		September Awareness Campaign
Date: 		August 2017


			2017 Public Relations Plan Strategies and Tactics	



The following is a strategic communications plan to guide the INDIVIDUAL DOCTOR in the planning and implementation of its September 2017 Drug-Free Pain Management Awareness Month initiatives. The activities in September are designed to raise consumer awareness of safer, drug-free pain management options, such as chiropractic, before taking opioids.

INDIVIDUAL DOCTOR can achieve local and regional public relations objectives through the execution of a variety of tactics. The following is a description of those tactics, along with examples of how they may be applied to deliver key messages this September.

The following articulates each focus:

	Detailed Tactical Recommendations



Tactics:

1) Review the Members-Only Marketing Toolkit:
http://f4cp.com/resources/marketingtoolkit/ 

2) Review the Consumer Website
http://drugfreepaincare.org

3) Review the Powerpoint for a community lecture:
http://f4cp.com/files/f4cp-pub/opioid_crisis_and_you.pptx

[bookmark: _GoBack]4) Review the September Calendar with your staff. 
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a. Contact local newspapers (small and mid-size) offer advertorials electronically-customize with doctor’s names or association. 

Contact Marketing Director, Alexis Lignos, alexis@f4cp.com if you need a media list generated.

Advertorials to customize and distribute:
· http://www.f4cp.com/files/f4cp-pub/Drug-Free-Pain-Management-Advertorial.pdf 
· http://www.f4cp.com/files/f4cp-pub/addicted-babies-advertorial.pdf 
· http://www.f4cp.com/files/f4cp-pub/amateur-athletes-advertorial.pdf

Customized advertorial example – justified right. 

· Share the customized advertorial on social media.
· Post to your website and print out in-office.

b. Contact local TV stations and personally provide a public service announcement (PSA) requesting a September airing. Start requests at the end of July.

Public Service Announcement to share: https://www.youtube.com/watch?v=60FWlRgw7Ic 

c. Contact local legislative body (Board of Supervisor or City Council) requesting a Proclamation for month of September. Customize the sample letter below and attach the resolution.

· Sample Letter: http://www.f4cp.com/files/resources/5.24.17-legislator-letter.pdf
· Resolution: http://www.f4cp.com/files/resources/5.24.17-resolution.pdf

Webinars

GAC Webinar
Listen to the Group Advisory Committee (GAC) webinar, “Success Lies in the Details: Walk-Through September Materials to Ensure Your State is Successful,” recording and review the slide deck for a better understanding of the September campaign activities. 

· Webinar Recording: https://www.dropbox.com/s/379vmng9ju9alo8/2017-07-19%2012.00%20Success%20Lies%20in%20the%20Details_%20Walk-Through%20September%20Materials%20to%20Ensure%20Your%20State%20is%20Successful.mp4?dl=0 
· Download the PowerPoint Slides: http://www.f4cp.com/member-services/marketing-materials/Files/Marketing%20Resources%20-%20GAC%20PowerPoint%20Presentations/7.19.17-GAC-Walk-Through.pptx 

Upcoming Webinar Series
Register for the six-part webinar series presented by F4CP Corporate Sponsors:

· Thursday, August 31 – NCMIC: https://attendee.gotowebinar.com/register/1882760115174711298 
· Thursday, September 7 – Standard Process: https://attendee.gotowebinar.com/register/5937846959342862338 
· Thursday, September 14 – ChiroHealthUSA: https://attendee.gotowebinar.com/register/2646649117107025154
· Tuesday, September 19 – Performance Health: https://register.gotowebinar.com/register/5098490777814918658 
· Thursday, September 21 – Chirotouch: https://attendee.gotowebinar.com/register/3552876496324668930 
· Thursday, September 28 - Foot Levelers: https://attendee.gotowebinar.com/register/6921302935783890946 

Special Events

Attend special events at the Florida Chiropractic Association (FCA) The National Meeting in August:

· Connect with us! Visit F4CP booth #1302.
· Attend F4CP Executive Vice President Dr. Sherry McAllister’s panel presentation and opioid abuse class:
· FCA Schedule: https://thenationalchiro.com/the-schedule 




Press Release

[image: /Users/alignos/Desktop/Screen Shot 2017-08-08 at 11.19.00 AM.png]Distribute a customized press release to your local newspapers on August 29, 2017, announcing September as Drug-Free Pain Management Awareness Month.

Download and customize the press release below:
· Microsoft Word file: http://www.f4cp.com/files/resources/8.29.17SeptMonthDoctors.docx
· PDF file: http://www.f4cp.com/files/resources/8.29.17SeptMonthDoctors.pdf

Follow-Up with Editors

· Email local media the August 29th press release – do not send attachments. Paste the press release in the body of the email.
· Media list – need a targeted list of editors? Email Marketing Director, Alexis Lignos: alexis@f4cp.com. 
· Follow-up with reporters by email 48-hours after release distribution. Include ‘FOLLOWING UP’ in the subject line.
· Do not call reporters.
· Post press release to practice website, newsletter and social media platforms. Print-out and place in the office waiting room.


September

Week One

Doctor’s Reception area:
· Print and post F4CP General Becky Halstead 18x24 poster in office: http://www.f4cp.com/member-services/marketing-materials/Files/F4CP%20Posters/Becky_Drug-Free_18x24_072617.pdf. 
· Distribute 8.5 x 11” information sheet to each patient that visits during the month of September – print out and share copies of the General Becky Halstead handout: http://www.f4cp.com/member-services/marketing-materials/Files/F4CP%20Posters/Becky_Poster_8.5x11_073017.pdf. 
· Print out and post advertorial in reception area (Rotate weekly): http://www.f4cp.com/files/f4cp-pub/Drug-Free-Pain-Management-Advertorial.pdf 
· Social Media - Post the following text on social media on Tuesday, August 29: 
· Mark your calendar - September is Drug-Free Pain Management Awareness Month. To learn more, visit: drugfreepaincare.org. #StopOpioidAbuse
· Social Media - Post the following on social media on Friday, September 1: 
· Common painkillers raise risk of heart attack – consult your chiropractor for drug-free pain relief! www.f4cp.com/findadoctor #StopOpioidAbuse
· Social Media Accelerators™ - please check your inbox for emails from the Foundation including easy-to-share social media content for Facebook and Twitter. Subject line is: “Share F4CP Resources on YOUR Platforms” 
· If doctor has patient lectures, schedule one on opioid abuse to the community. Here is a link to download the Consumer Awareness PowerPoint presentation: http://f4cp.com/files/f4cp-pub/opioid_crisis_and_you.pptx 

Community Outreach:
· Schedule presentation to local service club utilizing the F4CP video, Dr. Sean Drake Highlights Value of Chiropractic Care for Athletes: https://www.youtube.com/watch?v=60FWlRgw7Ic 
· If there is a local health fair, secure a booth or table.

Mainstream Media:
· Placement of one or more advertorials should have already been completed.

Week Two (Same as week 1 with exception)
· Doctors Reception Room -- Print out and post advertorial in reception area (Rotate weekly): http://www.f4cp.com/files/f4cp-pub/addicted-babies-advertorial.pdf 
· Distribute Kathryn Sundquist JA patient handout to patients that visit during the month of September: https://www.youtube.com/watch?v=3qcDHVfMkK8&t=4s 
· Community Outreach
· Social Media – Post the following on social media on Wednesday, September 6:
· MILLENIALS: Opioid addiction is real. Before you start taking painkillers, consult a chiropractor for care: www.f4cp.com/findadoctor.
· Social Media Accelerators™ - please check your inbox for emails from the Foundation including easy-to-share social media content for Facebook and Twitter. Subject line is: “Share F4CP Resources on YOUR Platforms” 
· Mainstream Media: Consider placing an ad in the local newspaper with either local or state proclamation.  

Week Three
· Doctors Reception Room: Schedule day when doctor visits are donated to campaign. Consider seeking contribution from patients. Here is a link to the in-office flyer: http://www.f4cp.com/member-services/marketing-materials/Files/Drug%20Free%20Pain%20Care/I_support.pdf. 
· Distribute trifold brochure about opioids to each patient that visits during the month of September: http://www.f4cp.com/files/resources/F4CP_Opioid_Trifold.pdf
· Community Outreach
· Social Media – Post the following on social media on Tuesday, September 12:
· Chiropractic care is a safer, drug-free and non-invasive pain management option. #ThinkChiropractic #StopOpioidAbuse
· Social Media Accelerators™ - please check your inbox for emails from the Foundation including easy-to-share social media content for Facebook and Twitter. Subject line is: “Share F4CP Resources on YOUR Platforms” 
· Mainstream Media

Week Four
· Doctor’s Reception Room – Print out and post advertorial in reception area (Rotate weekly): http://www.f4cp.com/files/f4cp-pub/amateur-athletes-advertorial.pdf 
· Distribute handout about opioids to each patient that visits during the month of September: http://ftp.f4cp.com/member-services/marketing-materials/Files/Brochures/F4CP_patient_ed_sheet_r1.pdf
· Community Outreach
· Mainstream Media
· Social Media – Post the following on social media on Tuesday, September 19:
· From 1999 to 2014, more than 165,000 people died in the U.S. from prescription opioid overdoses -- 3 times the U.S. military deaths during the 20 years of the Vietnam War. Chiropractic offers a safer strategy for pain. #ThinkChiropractic #StopOpioidAbuse
· Social Media Accelerators™ - please check your inbox for emails from the Foundation including easy-to-share social media content for Facebook and Twitter. Subject line is: “Share F4CP Resources on YOUR Platforms” 
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Student Backpacks Are
Literally a Big Pain

NewsUSA

(NU) - Sponsored News -
Beware the overstuffed school
backpack!

If you wonder why more kids
than ever before are complaining
about back and neck pain - and
you should be, what with classes
starting up again — a likely reason
is that they’re weighed down by
backpacks crammed with every-
thing from textbooks to laptops to
musical instruments.

Consider this: “The federal
Consumer Product Safety Com-
mission calculated that carrying
a 12-pound backpack to and
from school and lifting it 10
times a day for an entire school
year puts a cumulative load on
youngsters” bodies of 21,600
pounds,” the New York Times
reported, “or the equivalent of
six mid-sized cars.”

No wonder experts warn that
kids are putting themselves at
risk of even more serious con-
ditions like stress fractures in the
back, inflammation of growth
cartilage, and nerve damage in
the neck and shoulders.

“Over time, the heavy weight
of a backpack can cause an un-
natural alignment of the spine as
students are forced to offset the
pressure by arching the back or
bending forward at the hips,”
said Sherry McAllister, DC, ex-
ecutive vice president of the not-

| ?
Doctors of chiropractic
deal with backpacks’
consequences.

for-profit Foundation for Chiro-
practic Progress, adding that stu-
dents who are already prone to
slouching may experience fur-
ther pain from sitting at a desk
for prolonged periods.

Doctors of chiropractic, who
have a minimum seven years of
higher learning, specialize in
providing drug-free, hands-on
care that helps to naturally align
and strengthen the spine. And
since they also routinely advise
on proper body positioning - es-
pecially important to ensure
while children are still growing
— the Foundation knows from
whence it speaks on these back-
pack-related tips:

+ Limit packs to no more than
10 percent of a kid’s weight.

* Packs with padded straps
and multiple compartments help
distribute weight.

{ McAllister

Chiropractic

1645 Willow Street

San Jose, CA 95125

Phone: 408-264-4216

Email: office@mcallisterchiro.com
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“Upon my return from Irag, the military’s
response to addressing the pain of
fibromyalgia was muttiple prescription
medications. Rx painkillers only complicated
my health challenges and | sought other
solutions. The answers came from my
chiropractor —and | feel the best | have in
years.

Chiropractic care literally saved my life!”
SN

General Rebecca Halstead, Retired

First woman West Point graduate to achieve the rank of
General Officer.

Honorary Chair: September -- Drug-Free Pain Management
Awareness Month

Author: The First Person You Must Lead is You

Chiropractic care is the first-line,
non-pharmacologic option to address

spine, joint and neuro-musculoskeletal pain.

DRUG-FREE

| AWARENESS MONTH) www.drugfreepaincare.org

Founaation for
Chiropractic Progress
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